Auto-Renewal of Library Materials Program

The Library enrolled all Library patrons in the auto-renewal program as of Dec. 1, 2015.
The program automatically renews eligible library materials two days before their due
dates for patron accounts in good standing.

If you do not receive Library notices via email please call 630-766-6762 x. 209 and
provide your email address to receive email notices.

The following items do not auto-renew:

e Items requested by other patrons
e Items borrowed from certain libraries outside our system
e Items that reached their maximum renewal limits
o Quick Pick collection - 2 renewals
o All other library material - 4 renewals
e Digital collection items, such as e-books or e-magazines

If your email is on file you will receive an email notice letting you know which items did
not auto-renew. At any time you can log in to My Account to view your account
information or call the Library at 630-766-6762 x. 209 to check the status of your items.
To opt out of the auto-renewal program please notify the Library.


http://enterprise.magiclibraries.info/client/wd/search/patronlogin/http:$002f$002fenterprise.magiclibraries.info$002fclient$002fwd$002fsearch$002faccount$003f

